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Core Purpose
Providing transformative services to families.
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Mission Statement
Provide stable housing, comprehensive services
and advocacy for families in need of support.

Vision Statement
A bridge to independence that ensures
stable living for all.




Executive Director’s Retrospective

North Star Friends,

The 2019 year proved to be a very busy and challenging year. The agency was able to
assist twenty-three homeless families in building a stronger foundation in their pursuit of
permanent housing. A significant number of our families mastered action steps towards self-
sufficiency this year. A lack of housing inventory, stringent, landlord background checks and
prior evictions have proved to be formidable barriers in obtaining apartments for our families in

our community.

The Board of Directors, volunteers and staff engaged in a process to change the agency
name from Montachusett Interfaith Hospitality Network, Inc. to North Star Family Services, Inc.
On October 24", 2019 we celebrated our new name at our “Guiding Light Gathering”.
Bonnie Hathaway, our Founder, reflected on our history and accomplishments throughout the
years, while Adam Weber, our Board President and | spoke about future initiatives.

Our 758 North Star location was fortunate this year when Copernicus Power made the
generous decision to donate a massive solar array to the shelter. Nathan Vignola, CEO and his
team facilitated the panel install, electrical wiring and connection to the National Grid utility. It
is estimated that 95% of our electric power will be generated by the sun for our shelter and

administrative offices.

North Star has made the decision to explore and pursue supportive, permanent housing
within our continuum. We have hired a housing development consultant and identified land in
which to build an affordable housing complex. This would be a several year process where
several due diligence assessments, partnerships, fundraising events and DHCD grant proposals

would take place.

North Star would not be possible without the amazing level of support that we receive
from our volunteers, donors, grantors, business leaders and dedicated staff. The collective team
is what makes North Star function and thrive. | thank you for giving and for caring.

Sincerely,
Jon Hogue, Ed.D Adam Weber
Executive Director Board President

North Star Family Services, Inc. North Star Family Services, Inc.



Board of Directors

Adam Weber
President

Megan Glidden
Treasurer

Patti Ellis
Secretary

Eileen O’Leary
Ann Walsh-MaclLeod
Pat Read
Ken Barry
Bob Brown

Wayne Pineau
Olivia Plourde
Brian Calnan
Sarita Fage
Caroline MacLeod Sawyer
Karen Nell Smith

Staff

Jon Hogue, Ed.D
Executive Director

Tabitha Cardona
Operations Manager

Jana Murphy
Case Manager

Raymond Pfeifle
House Manager

Paula Jarvenpaa
House Manager I

Volunteer Rotation Groups

Pilgrim Congregational Church
Saint Bernard Parish
First Parish Unitarian Universalist Church
Saint Leo Parish
NewlLife Church
Leominster United Methodist Church
Saint Boniface Parish
Saint Anthony de Padua
Saint Cecilia Parish
Leominster Seventh-day Adventist Church
Excel Church
United Parish of Lunenburg

Leominster Spanish Seventh-day
Adventist Church

Lunenburg Turkey Hill Family Lions Club *
New Hope Community Church *
City United Church *

*new rotational group in 2019

Bonnie Hathaway
Founder
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Updated Shelter Programming

Epic Wellness - Certified Yoga
Instruction

Monalisa Dupiton volunteers her time by
conducting certified yoga instruction to
our families using stretching, yoga poses,
reloxation and yoga bands.

Clarisse Youmell & Ruby — affiliated
with Tufts University - Paws for
People Program

Clarisse brings Ruby to visit with our
families. Ruby is a mild mannered, loving
Malamute-Husky-German Shepherd mix.
She was rescued from being a homeless
stray from Oklahoma.

Budgeting / Saving Accountability
Program

North Star works diligently with each
family to set them up for success in the
future with regard to financial and money
management. Each family builds a weekly
family budget that builds in all sources

of income and all anticipated expenses.
Education is offered regarding spending
choices , “wants versus needs” and
strategies to raise credit scores. Every week
North Star models a line by line review of
checking accounts, atm debits and income
deposits to identify positive and negative
patterns of spending and saving behavior.

Monalisa Dupiton

Clarisse Youmell
& Ruby
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Responses to the question . . .

What makes the North Star shelter special to you ¢

“They have bunk

beds and | can
touch the ceiling”

“Dedicated and

caring Staff”

(Former child)

“They cared
about safety and

(Board member)

helped my family
get back on
track”

(Former family)

“Resilience of
staff to develop
funding streams”

“Dedicated
Volunteers”

(Rotation Group
Coordinator)

(Board member)

“Respectful of

families”

“Intense

Case
Management”

(Former family)

(J
(Former family) L .NOI""h S‘|'Clr
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A North Star Success Story

In 2019, | had the opportunity to be able to shelter at the North Star Family Services shelter due
to a personal struggle. | never knew | was in such a deep and uncomfortable situation like | was
before entering North Star Family Services.

It was a very long seven months for my children and | to be here every day. | never lost hope.
Patiently | waited for the big day to come which was to move into our apartment and we finally got
it. Our new start for me and the kids after being without a home for a long 15 months.

| am happy to say that we are in our new home and things continue to get better. | had the
opportunity to get a newer and better vehicle for me and the kids.

| have always been a thankful person for what | have. 1'm very thankful for all and | appreciate
deep down inside and want to thank Jon as well as Tabitha and Karen and everyone else who was
very supportive to me and my children in many different ways. They were there when | most needed
their help in many ways during our darkest days. Thank you all once again for all your help.

Thank you.

Mary, Mark, Kathy and James
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2019 Income

In Kind Volunteer
Hours/Items
16%

Grants
18%

Foundations
18%

Private Donations

39Y% Corporate
(s]

Contributions
3%

Congregation
Contributions  Fundraising
3% 3%
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A Helping Hand Foundation, Inc.
Abbvie Bioresearch Center
Anne Adams

Affordable Interior Systems, Inc.
Agnes M. Lindsay Trust

Ramon Algarin Jr.

Mario Alvarez

Deb Anderson

Anonymous

Stefanie Arce

Abby Arpano

Phil Arpano

Sheila Arpano

Theresa Arpano

Michelle Ashley

AstraZeneca

Michael & Beth Atkinson
Aurora Lodge AF & AM

Avidia Bank Charitable Foundation

Concetta Ayles

Martin Babineau

Ralph Baker

Richard Ballo

Bank Hometown

Sherilyn Bean

Marie Bedard

Bellew-Jouzaitis Fund

Bemis Associates, Inc.

Benevity Community Impact Fund
Berkshire Bank Foundation, Inc.
Randy Bernard

Russell & Arlene Betteridge

Donors

Abigaile Betteridge-Weiss
Jane Blake

Blasi Family Fund
Blomquist Household
Bruce Bolduc

Linda Bourque

Bread of Life Assembly of God Church

Rhonda Breau
Bruce Broadard
Richard Brockelman
Bobbi Brodeur
Chris Brogan
Brown Household
Robert Brown

Alex Brown

Donna Ann Bunnell
Lawrence Cain
Lauren Caisee
Jonathan Campagna
Cindy Campbell
Cynthia Campbell
Joseph & Anita Carbone
Shane Cardona
Shauna Cardona
Tabitha Cardona
Paula Castner
Madelyn Cecelya
Carla Cepeda

Andrew Chamberlain
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Chapdelaine

Ellen Chouinard
Courtney Christensen
Christopher Cifra
City of Fitchburg

City of Leominster
Suzanne Ciuffetti
Andrienne Clark
Megan Clarke

Marie Cloutier

Eric Cole

Peter Collins
Community Foundation of North Central MA
Lauretta Conlon
Martin & Kathleen Connors
Patti Cook

Carolyn Corliss

Gary Costello
Michael Coyne

Susan Crisostamo
Crowden Household
Cullinan Household
Elizabeth Daigle-Sims
Deb Damon

DCU For Kids
Cynthia Delaney
Andrea DellaGiustina
Norma Deloge

Department of Housing and Community
Development

D. R. Derby

Sandra Derienzo

Donors

Cassandra DiGeronimo

Digital Credit Union

Rick Dimarzio

Lauren DiVerdi

Al & Laura Doell

Donna Donahue

Douglas Household

Douglas & Isabelle Crocker Foundation
Alan Drouin

Ellen Dubois

EDP Systems

Patricia Ellis

Charlene Ellis

Emanuel Lutheran Church
Emergency Food & Shelter Program
Enterprise Bank

Elisha Erb

Excel Church Inc.

Norma Face

Sarita Fage

Collins Family

Stephanie K. Fattman Register of Probate
Elsa Ferreira

Fidelity Charitable

First Baptist Church of Fitchburg
First Parish Unitarian Universalist
First Parish UU-Hubbardston

Ralph Fortin

Marie Fortuna
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Barbara Foster

Roger Fradenburgh
Freedom Worship Center
Pamala Frye

Emily Funk

Gaamha Inc.

Pauline Gagnon

Diana Garcia
Shellyanne Garcia
Geraldine Gardner
Robert Gardner

Wilfrid Gariepy

The George R. Wallace Foundation
Edwin Giesluk

Karen Gillon

Megan Glidden

Mary Goguen

Loretta Goodchild
Melissa Goranson

Paul & Lynn Goulet
Grammel Household
Jacklyn Gray

Nancy Gray

Greater Lowell Community Foundation
Greater Worcester Community Foundation
Kristal Greenaway
Claudette Guillmette
Marguerite Hanley
Hannaford

Nicole Harris

Bonnie Hathaway

Todd Hathaway

Donors

Help for Our Community

Lydia Henshaw

Natalie M. Higgins, State Representative
Nicole Hirshfield

Jon Hogue

Stephen Hogue

Louis Hohos

Ashley Hovey

Melvina Hutchins

IC Federal Credit Union

Ideal Residences of New England LLC
IMA North America

Interior Resources

Elizabeth Jackson

Melissa James

Jim’s Lock & Key

Gordon Jones

Brewster Kahle

Katharine L.W. and Winthrop M. Crane
Foundation

Shawn Keating
Kathy Kelly
Charles Kenerson
Cecilia King

Paula Kistler
Michael Klimowicz

Knights of Columbus - Fr. Coppens Council
4336 Charity Fund

Knights of Columbus 11510
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Knights of Columbus Council 99
Nicole Kohan

Wendy Koski

Tracy Koutonen

Kelly Krauss

Elizabeth Kroboth

Chris Lamey

Patricia Lanza

Amanda Lapierre

Mary Lawrence

Linda Leavenworth

Amy Leblanc

Carol LeBlanc

Ronald & Karen Leger

Joyce Leite

Leominister Seventh-day Adventist Church
Leominster Credit Union
Leominster Lodge #86 1.0.0O.F.
Leominster United Methodist Church
Allison Lilly

Rita Lilly

Adeline Lolli

Lunenburg Turkey Hill Family Lions Club
M.P. Crowley Company, Inc.
Linda Mack

Nicole Madore

Melinda Majewski

Margaret Maki

Paula Mansour

Laura Mapes

Mary Marchetti

Mass. Association of Realtors, Inc

Donors

Tina McAndrew

Natalie McDermott

Janice McGrath

Rachel McKinnon

Kathleen McKinnon

Carol McShane

Michael Meleedy

Mercadante & Mercadante, PC.
Lois Meyer

Helena Miles

Ardent Mills

Montachusett Area Rotary Club
Rich Morey

Diana Moriarty

Bernadette Mota

Christopher Murray

Nancy Murray

Rene Myers

Lawrence & Nancy Neumann

New England Conference - The United
Methodist Church

New England Hospitalists, PC.
New Hope Community Church
NewlLife Church

Cheryl Newman

Nypro Foundation

Larry Oconnell

Eileen O’leary

Jane O'leary
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Donors

Stacy O'neil Patricia Read

Criselle Ortiz Aaron Reed

Erik Osachuck Diane Reed

Sirpa Osachuk David Reif

Theresa Osborne Dri Reynolds

Our Lady of the Lake Rosemary Reynolds

Rev. Dr. Brenda Palmer Elizabeth Rice

The Paper Store Distribution Center Rollstone Charitable Foundation, Inc.
Andrew Parker Bernadette Roop

Barbara Parker Dr. Todd Rowe

Lazaro Paving Richard Ryan

Del Pelletier Saint Boniface Parish

Sylvia Pepin Ricardo Saudelli

Kristine Pepin Lisa Schaffter

Sylvia Pepin Richard Senneville

Tony Pepin Linda Shields

Ashley Perella Betfty Sims

Pauline Perla Titi Siriphan

Ed Perry Sisters of Presentation

Ava Picucci Chelsea Smith

Pilgrim Congregational Church Rev. Dr. Karen Nell Smith
Eileen Pilla Shannon Smith

Wayne & Linda Pineau Spanish Seventh-day Adventist Church
Virginia Pittman Patricia Sparks

Kathleen Pliska Mary Lynn Springer

Dan Ploof Samantha Squailia

Gus Poudrette St. Andrew’s Episcopal Church
Prime Motor Group St. Anthonys Parish

Process Cooling Systems, Inc. St. Bernards

Project Purses - Heather Goodsell

. . . .
Christina Quill ® .Nor'l'h Sl'CIr
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Donors

St. Boniface Parish United Parish of Lunenburg
St. Cecilia Parish United Way of North Central MA

Denise St. John
St. Leo Parish

Shirley Starzynski

Hannah Straight Curt Vezina

David Streb Eric Vickery

David Streb Sandra Wallach

Timothy Sweeten Martin Walsh

Lionel Tarbell Jr. Ann Walsh-Macleod

Frances Therrien WCDSA Charitable Foundation, Inc.
Jenn Thomas Adam Weber

Thomas J Serewicz Sr. Foundation Thomas & Mary Ann Weisman
Stephanie Tourigny Mallory Welton

William Trainque R. A. White

Tranzact
Karen Trevino

Marie Turmaine

Kimberly Vale
Roberta VanGuilder

Korina Veenstra
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The North Star agency and families we serve

are blessed by all of our caring Donors, Volunteers,
Board Members and Staff. THANK YOU !

If interested in making a donation please go to: northstarfs.org

° ..Norih Star

Family Services, Inc.






